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EnviroSmart

[ EnviroSmart is dedicated to pursuing a closed-loop solution of zero waste,

for 100% of the empty printer cartridges we receive through our collection
partners. We intend to be the industry leader in environmental compliance,
environmental processes and environmental solutions for printer cartridge
processing facilities.

EnviroSmart Best Practices

We pledge to follow these Best Practices in the daily
conduct of our business:

To reuse, through the remanufacturing process, the largest practical percentage of
empty cartridges we collect. This includes processing both once-used (virgin) and
multiple-use (non-virgin) empties when possible.

To progress toward a zero land |l commitment for 100% of the cartridges and cartridge
parts that are not suitable for manufacturing. In 2006, only 12% of cartridges returned
to EnviroSmart were unable to be reused compared to 20% the previous year.

To dispose of cartridges that can not be reused in an environmentally responsible
manner; removing any hazardous materials and sending all materials to the appropriate
government-licensed disposal facilities.

Utilizing an in-house Environmental Compliance Of cer to develop environmental
compliance guidelines for collections and manufacturing.

To identify and contract only downstream partners who share our commitment

to environmental stewardship and who provide proof that they are recycling our
cartridges and cartridge parts. To stop doing business with any downstream partners
who cannot provide such proof.

To identify and contract only upstream (packaging, components, etc.) partners
who share our commitment to environmental stewardship and who provide proof
that they employ environmental best practices in their facilities. To only partner
with companies that are sourcing from environmentally sustainable partners.

To stop doing business with any upstream partners who cannot provide such proof.

To make all environmental processes 100% transparent to customers, business partners
and stakeholders.

To develop internal metrics that measure the effectiveness of our environmental processes.

To review performance and progress toward these goals on a quarterly basis.

To summarize accomplishments and highlight upcoming initiatives through an
annual progress report.

To practice conservation in all facilities, and recycling of all of ce and manufacturing
plant materials.
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To learn more about these programs and how to get started, "
email recycle@envirosmart.com or call 866.527.0650.
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