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Be smart. Look good.

Elite Image supplies are engineered to produce the best quality
results for your printing needs. Whatever your requirements may
be, Elite Image provides a complete line of high-quality, affordable,

and environmentally friendly products.

What makes Elite products different?

* 100% Quality Guaranteed

+ Dramatic Savings

* Environmentally Friendly
* Expansive Breadth of Product
* Premium Print Performance * Superior Customer Service
The Elite Image also includes a wide variety of cartridges,

products and service offerings, such as:

* MICR * Chemical Color Toners
» Wide Format * Labels
* TAA Compliant * Recycling

Technical Support call 1-866-349-1899




Elite Image replacement laser toner cartridges offer
you Original Equipment Manufacturer (OEM) quality
at a tremendous savings. You can also help protect

the environment.

Laser Toner Cartridges
For Printers, Fax & Copiers

Save money versus the cost of the OEM cartridge

Manufactured using premium grade components and
fine particle toner to yield dark, crisp print and clean,
smooth graphics

Specifically engineered to be 100% compatible with the
machines they are designed for

We pledge to resolve your problem or refund your money

All Elite laser cartridges are backed by a 100% No-Risk,
Quality Guarantee to perform to your complete satisfaction

If you are not satisfied with your Elite Image brand supply,
please call Elite Image Technical Support at 1-866-349-1899
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Laser Toner Cartridges

Elite Image replacement laser toner cartridges offers you Original
Equipment Manufacturer (OEM) quality at a tremendous savings.
You can also help protect the environment.

Laser Toner Cartridges
Brother

OEM¢# Elite Image Page Yield

MEC9600,8700,8600-Black  DR400  ELI75108 20000
MEC8220 TN540  ELI75158 3500
MFC8840,8840D,8840DN  TN570  FElI75159 6700
IntelliFAX: 2820, 2920. HL-2040, HL-2070N, MFC-7220,

MFC-7335N, MFC-7420, MFC-7820, MFC-7820N,

bcp-7020 ' TN350  ELI75328 @ 2500
IntelliFAX: 2820, 2920. HL-2040, HL-2070N, MFC-7220,

MFC-7335N, MFC-7420, MFC-7820, MFC-7820N,

bcp-7021  DR350  ELI75329 12000
DCP-8060, DCP-8065DN, HL-5240, HL-5259DN,

HL5250DNT, HL-5280DW, MFC-8460N, MFC-8860DN,

MEC8870DW  TN550  FEII75330 3500
DCP-8060, DCP-8065DN, HL-5240, HL-5259DN,

HL5250DNT, HL-5280DW, MFC-8460N, MFC-8860DN,

MEC8870DW  TN580  ELI75331 7000
DCP-8040, DCP-8045D, MFC-8220, MFC-8440,
MEFC-8440D,HL-5140,HL-5150LT, HL-5170DNLT ~ DR510  ELI75332 20000
Dell

P1500 R0893 ELI75114 6000

1z00,1700N 00 Y5007 @ FElI75115 6000
ws5200n,W53000 00000 W2989  FII75168 @ 18000
ws3op 000 Y2044 @ FlI75169 @ 27000

Hewlett Packard
LaserJet ILID LD (SX Cartridge) —~ 92295A  ELI70304 4000
Si 1115 MX. 41, 451 MX (WX Cartr 992912 F1170305 0250
LaserJet 4,4M, 4 Plus,4M Plus, 5,5M, 5N (EX Cartridge)  92298A  ELI70306 6800
L ap MP A -dl £

2 | Technical Support available at 1-866-349-1899




Laser Toner Cartridges (continued)

Laser Toner Cartridges OEM# Elite Image Page Yield

Laser Toner Cartridges OEM# Elite Image Page Yield

Lexmark

OptraF310,E312,E3121  13T0101  ELI75092 6000
Optrak210 . 1050150 ELI75097 2000
) — E

OptraF320,F322  08A0478 ELI75070 6000

Optra T Series 12A5845  ELI75071 25,000
OptraT520,522 12A6835  ELI75072 20,000
Optra S 1382625 ELI75156 17600

E232,P332 00000 12A8405 FlI75112 @ 6000
T630,1632,7634 = 12A7462 FELI75105 21000

Samsung

ML1700,1710,1750ML1710  ML1710D3XAA  ELI75163 3000
ML 1430AXC,1210,1250ML1210  MI1210D3XAA  ELI75164 3000
SCX 4116,4216F, 4016,SF5605CX4216 ~ SCX4216D3XAA  ELI75165 3000

Sharp
FO 4500,5500,5600,6500,6600  FO-45ND ELI75098 5600

MICR Laser Supplies
Hewlett Packard

LaserJet 4/4M/5/5M MICR (92298A) ELI75084 6,500
laserJet 5Si/8000MICR = (C3909A)  FII75086 20,000

Lexmark

LexmarkT520/522  T520/522(12A6735)  (MICR)75195 25,000
LexmarkT620/622  T620/622(12A6765)  (MICR) 75196 25,000
LexmarkOptraS  OptraS(1382625)  (MICR) 75197 25,000

Fax Toner Supplies

Brother
HL-1240,1440,1450,DCP 1200, 1400, MFCP2500,
PPF4100,4750,5750  TN460  ELI75051 6000
Canon

Fax L700,3300 Series, FX-1 H11-6221-220;

. EX-1 ELI70312 2900
MMM&XQ—EWW
Laierﬁ[as&L@QQ,EXﬁ_Eﬁ;&&SLZZ&W
MEMMMMXA—WZ?;W

) FX—6_ ) ELI70332 5000

Panasonic

Panafax UF585, 595

Copier Toner Supplies

Canon

Panasonic

FL 501,521, KX-FLB 751, 756, KX-FLM 551 KX-FA76 _ ELI75088 2000

Xerox
xeg10 0 6R881  FElI75081 4000
xplo 0 6R914  ELI75082 6000

UG3350 ELI75069 7500

Technical Support available at 1-866-349-1899 | 3




Elite Image replacement inkjet cartridges offer you
Original Equipment Manufacturer (OEM) quality at
a tremendous savings.You can also help protect
the environment.

Inkjet Supplies Replacement
Inkjet Cartridges

Elite Image inkjet cartridges offer dramatic savings over the original machine cartridges and premium
print performance. Call us today and stock up on savings!

Save money versus the cost of the OEM cartridge
Manufactured to produce bold, brilliant colors
Fast drying, fade-resistant inks

Backed by a 100% No-Risk Quality Guarantee to perform
to your complete satisfaction
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Inkjet Supplies

Elite Image brand inkjet cartridges offer dramatic savings over the original machine
cartridge and premium print performance. Call us today and stock up on savings!

Inkjet Supplies OEM#

Brother

MFC3240c¢,3340cn,5440cn,5840cn  |C41BK  FLI75268 500
MFC3240c,3340cn, 5440cn,5840cn  1C41C_ ELI75269 400
MEC 3240¢,3340cn, 5440cn,5840cn  1C41M  ELI7Z5270 400
MEC 3240c,3340cn,5440¢cn,5840cn  1C41Y  ELI75271 400

Canon Compatible

Elite Image Page Yield

BJC 2000,4000, 5000; S300 BCl-21 BK,
BClI-24 BK ELI7Z5204 * 200
BJC 2000,4000,5000; S300 BCI-21 CL,

BCl-24 C ELIZ5205 * 500
BJC 6000:S450 BCl-3eBK E1 175201 450
BJC 6000:S450 BCl-3eC/BCI-6C  ELI75202 450
BJC 6000: 5450 BCl-3eM/ BCI-6M EL175203 450
BJC 6000: 5450 BCl-3eY/ BCl-6Y. EL175206 450
BJC-8200: 5800, S820.S820D, 830D, S900, S9000 BCI-6BK EL175275 450
PIXMA iP1600; MP450 PG-40 ELI75352 500
PIXMA iP1600: MP450 Cl-41 ELI75353 500

Epson
Stylus Color 440, 500, 580, 640 5020187,
5020093,
T013201 ELIZ5210 380

StylusColor777-Black = T017201  FII75213 600
Stylus Color 777 - Tri-Color T003011 EL175212 840
Stylus Color 10001CS, 777,777i ~ T018201  FELI75214
StylusC60-Black = T028201  FELI75215 = 600
Stylus €62 - Black 1040120 EL175236 600

Stylus C80,C82,CX5200, 5400 - Black T032120 ELIZ5216 500
Stylus C80-Cyan T032220 EL175240 420

Stylus C80 - Magenta 7032320 ELI75241 420

Stylus C80 - Yellow 1032420 ELI75242 420

Stylus C82, CX5200, 5400 - Cyan T042220 EL175238 420

Stylus C82.CX5200, 5400 - Magenta T042320 EL175239 420

Stylus C82, CX5200, 5400 - Yellow 1042420 EL175243 420

Stylus880,880i-Black 7019201 ELI75233 900
Stylus 880,880i -Tri-Color ==~ T020201  ELI75234 300
Stylus C84,86 - Black HighYield  T043120  ELI75251 950
Stylus C64,C84,86-Black  T044120  ELI75252 400
StylusC64,C84-Cyan-  T044220  ELI75253 400
Stylus C64,C84-Magenta-  T044320  ELI75254 400
StylusC64,C84-Yellow  T044420  ELI75255 400
Stylus Photo R200,R300,RX500-Black  T048120  ELI75256 430
Stylus Photo R200,R300,RX500-Cyan-  T048220 ELI75257 430
Stylus Photo R200,R300,RX500 - Magenta-  T048320  ELI75258 430
Stylus Photo R200,R300,RX500-Yellow  T048420  FELI75259 430
Stylus Photo R200,R300,RX500- Light Cyan-  T048520  ELI75260 430
Stylus Photo R200,R300,RX500- Light Magenta-  T048620  ELI75261 430
Stylus68,88-Black ~  T060120  ELI75348 425
Stylus68,88-Cyan-  T060220  FELI75349 425
Stylus68,88-Magenta-  T060320 _ ELI75350 425
Stylus68,88-Yellow  T060420 ELI75351 425

* Items will be discontinued in 2008. Call for availability.

Inkjet Cartridges OEM# Elite Image Page Yield
Canon

BJ-10e,BJ-200 BC-02 ELI75200 500
B800 BX-3 ELIZ5199 550

Canon PG40 BlackReman PG40  E|I75352 425
CanonCl-41 ColorReman  C41  ElI75353 425

Hewlett Packard
DeskJet 400,500 Series-Black  51626A  ELI7Z5217 794
Desklet 600,660c-Black  51629A  ELI75218 650

'
T
.

C6656AN EL175229 450

;E

Deskjet 5740, 6520, 6540, 6840;

DeskJet 5740, 5940, 6520, 6540, 6620, 6840, 9800,
OfficeJet 7210,7310,7410,

DeskJet 5740, 5940, 6520, 6540, 6620, 6840, 9800,
OfficeJet 7210,7310,7410,

DeskJet 5740, 5940, 6520, 6540, 6620, 6840, 9800,
Officeet 7210,7310,7410,

Lexmark
Color JetPrinter 5000,5700,5770,7000,7200,
Color J;etPrinter 5000,5700,5770,7000, 7200,
! olor EIB[:DIE[ xs]s() ZSS{SE 65 ,( olor ]8 ()QA‘Z E ZS !42 45()
Color JetPrinter X2300,X2310, X 2330, X2350,
Color JetPrinter 7Z816,X3350,X5200  18C0032  FlI75346 425
Color JetPrinter 7816,X3350,X5200  18C0033  FlI75347 425
Sharp

X-B20, UX-B700 - Black XC708B EL175231 460

Technical Support available at 1-866-349-1899 | 5




Elite Image brand offers you Original EQuipment

Manufacturer (OEM) quality at a tremendous savings.

Thermal Fax, Ribbons &
Maintenance Kits

Elite Image offers the most popular plain paper thermal fax and ribbons on the market today at dramatic savings
over the original machine supplies. Plus, our state-of-the-art multi-layer coating process ensures:

+  Crisp, clear text and sharp graphics
+ Fade proof and smudge resistant images

» Clear, dark text

+ Consistent print quality backed by a 100% Quality Guarantee

Elite Image brand maintenance kits offer
dramatic savings over the original machine
maintenance kit. Call us today and stock up on
savings!

+ Save money versus the cost of the OEM
maintenance kit

+ Backed by a 100% No-Risk Quality
Guarantee to perform to your
complete satisfaction

Clite”
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Thermal Fax, Ribbons & Maintenance Kits

Elite Image products offer you Original Equipment Manufacturer (OEM) quality at a tremendous
savings. You can also help protect the environment.

Thermal Fax Supplies OEM# Elite Image Page Yield
Brother
Fax 560, 580MC; MFC 660MC PC-401 ELI175003 150
Fax 750, 770, 870MC; MEC 970MC PC-301 ELI75002 250
1500M, 900M 950M PC92RE ELI1 75020 375
1500M, 900M 950M PC94RF EL1 75021 375
MEC 1750,1850C,1950MC,1950MC Plus PC102 ELI 75022 750
. . *

Intellifax 1170,1270,1270E, 1570MC PC202RF ELI 75023 450
MEC 970MC,Intellifax 750,770,775,775si PC 302RF ELI 75024 250
FAX 560,550, MFC660MC,INTELLIFAX 560 PC402RF ELI 75025 150
Panasonic
KXF1000,F1006,F1020,F1050,F1070, F1100,F1150,F1200 = KXFA132 El?75019 650
KX-FP 80, 81, 85 KX-FA55 ELIZ5011* 160

| . | . | *
KX-FP 101, 121; FPW 111 KX-FA65 ELI75010 330
KX-FP 145, KX-FPG376 KX-FA92 ELI75017 113
KX-FHD 331, 335, 351 KX-FA93 ELI75016 225
KX-FO 421 KX-FA94 ELI75018* 400
Sharp
UX 300, 460 UX-3CR ELI75012* 100
UX-A, UX-C, UX-P Series UX-5CR ELIZ5013 % 150
Fax Toner Supplies
Panasonic
Panafax UF550, 560, 770, 880, 885,889, DF-1100,DX-100  UG3313  ElI75068 10000
Panafax UF585, 595 UG3350 ELI75069 7500
Ribbons
IBM
4224, 4230 1040440, 6091649 ELI75004 Ribbon
Okidata
Microline 393 52103601 ELI75006 Ribbon
Microline 590, 591 52106001 ELI75005 Ribbon

Maintenance Kits
Hewlett Packard

LaserJet 4, 4M C2001-69012 ELI75125 200,000
Laserlet 4+, 4M+ (C2037-69010 ELI75126 200,000
LaserJet 5, 5M, 5N (€3916-69001 ELI75127 200,000
Laserlet 5Si, 55i MX (C3971-69002 ELI75128 350,000
LaserJet 4Si, 4Si MX (€3971-69007 ELI75129 350,000
LaserJet 4000, 4050 C4118-67909 ELI75130 200,000
LaserJet 4100 C8057-69002 ELI75131 200,000
LaserJet 4200 (C2469-69003 ELI75132 200,000
LaserJet 5000 C4110-69006 ELI75133 150,000
LaserJet 8100, 8150 (C3914-69001 ELI75134 350,000
LaserJet 9000 (C9152-69004 ELI75135 350,000

* Items will be discontinued in 2008. Call for availability.

Technical Support available at 1-866-349-1899 | 7




Elite Image Wide Format Ink Cartridges offer you
Original Equipment Manufacturer (OEM) quality at

tremendous savings.

Wide Format Ink
Cartridges

Wide-format printers are used for printing posters, blueprints, maps, and other large-format documents
up to 60 inches wide. Now Elite Image has added wide-format cartridges to our ever growing product
line. We've chosen only the top selling cartridges to formulate to Elite Image. Our wide format cartridges
are produced within federal guidelines and are trade compliant.

« Trade compliant (TAA)

+ Significant cost savings by reducing the running cost of your wide format graphic operations

+ Cartridges are fully interchangeable with OEM cartridges and print heads

+ No wasted ink & media = no conversion costs

+ Excellent performance and reliability

+ Fade resistance comparable to OEM

+ Custom ICC profiles not required for most printing jobs—simply continue using your current profiles
+ Reliable, consistent operation that maintains accurate indication of remaining ink

«  Simply insert cartridge and start printing!

+ 100% No-Risk Quality Guarantee

aekit@"‘
image
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Wide Format Ink Cartridges

Elite Image wide format ink cartridges offer you Original Equipment Manufacturer (OEM) quality at a
tremendous savings. You can also help protect the environment.

Wide Format Ink Cartridges OEM# Elite Image
Hewlitt Packard

DesignJet 5000/5500 - 81 Series, Dye C4931A ELI75310
DesignJet 5000/5500 - 81 Series, Dye C4932A ELI75311
Designlet 5000/5500 - 81 Series, Dye C4930A ELIZ5313
DesignJet 5000/5500 - 81 Series, Dye C4934A ELIZ5314
DesignJet 5000/5500 - 81 Series, Dye C4935A ELI75315
DesignJet 5000/5500 UV - 83 Series, Pigment C4941A ELI75316
DesignJet 5000/5500 UV - 83 Series, Pigment C4942A ELIZ5317
DesignJet 5000/5500 UV - 83 Series, Pigment C4940A ELIZ5319
DesignJet 1000/1050 - 80 Series, Pigment C4871A ELI75322
DesignJet 1000/1050 - 80 Series, Dye C4846A ELI75323
DesignJet 1000/1050 - 80 Series, Dye C4847A ELI75324
Designlet 1000/1050 - 80 Series, Dye C4848A ELI75325

Wide Format Ink Features

+ Page yield meets or exceeds OEM specifications
+ Inkis chemically compatible with OEM ink

+ Inkis formulated using quality components

+ Nearly identical color match to the OEM

+ Auto-initializing chip

+ Re-use of OEM air seal and ink containment components to
ensure high quality and functionality

+ See page 11 for our Trade Compliant Paper and Labels

Technical Support available at 1-866-349-1899 | 9




Create your own image with Elite Image brand
paper and labels. The papers are thick enough to
reduce jamming and are able to accommodate
heavy application of toner. Their low moisture

content means they won't curl with heat!

Elite Quality Paper —
Multipurpose, Specialty
Paper,and Labels

Elite Image labels are made of high quality material for crisp text and images.
Acid-free and lignin-free make them safe for archiving and won’t yellow. And
you can rest easy, as they are guaranteed not to jam in your printer.

+ Trade compliant (TAA)
+ Mailing

+ Shipping

+ File Folder

+ CD/DVD

+ Name Badges

Clite”

Image
Be smart. Look good.
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Elite Quality Paper & Labels

High quality bright white paper produces great copies crisp and clear. For use in laser and inkjet
printers, copiers, fax machines and offset printing. Guaranteed outstanding performance.

SKU Product Description Per box or Pack
Elite Image Paper

EL145010 Multi i i 117

ELI45012 Multi i i "x14"

ELI45002 Laser Paper 24lb White GE 95 Brightness 8 1/2"x11” Ultra Smooth Acid-free with Archival Quality 500 Sheet/Pack
*Contains 10% post-consumer recycled fiber

SKU # Description Label Size Sheets Per Box Labels Per Sheet Labels Per Box Avery Cross Reference
Elite Image Labels
Laser White
- i ® ™
- i ® ™
| i ® ™
ELI 26003 Mailing 1x2-5/8 100 30 3000 Same size as Avery® 5160™
ili = i ® ™
ELI26005  Mailing 1x4 100 20 2000 Same size as Avery® 5161™
ili i ® ™
EL1 26007 Mailing 1-1/3x4 100 14 1400 Same size as Avery® 5162™
ili - i ® ™
® ™
® ™
- i ® ™
- i ® ™
ELI 26013 Full Sheet 3-1/2x5 100 4 400 Same size as Avery® 5168™
Laser Clear
- i ® ™
- i ® ™
ELI 26022 Mailing 1x2-3/4 50 30 1500 Same size as Avery® 5660™
ELI 26023 Mailing 1-1/3 x4-1/4 50 14 700 Same size as Avery® 5662™
i i - i ® ™
Laser Fluorescent
"y S.EjQh ; ® ™
P ® ™
"y E/Qn i ® ™
ELI 37003 NEON PINK 2" x4" 25 10 250/PK
ELI 37004 NEON GREEN 2" x 4" 25 10 250/PK
ELI 37005 NEON YELLOW 2" x4" 25 10 250/PK
Ink Jet White
| i ® ™
ELI26031  Mailing 1x2-5/8 100 30 3000 Same size as Avery® 8460™
i i i ® ™
® ™
- i ® ™

Laser/Ink Jet File Folder Labels

™

™

™

™

™

™

]
=)

™

Laser/InkJet CD/DVD
E 26!)Z m(hte Eace 8 Sp'ne 25 ! SUZEK Same S'Ze as é![eq!® 593]TM

™

E 26072 )A[hte Face & Sp'ne 50 ) ]()!)(EK Same S'ze as euer¥® 5931

™

® ™

Laser/Ink Jet Name Badges
/3%y 2.2/R" - o -
1 ary 22/9n A o -
1 /3%y 2.2/R" 3 o -

Copier White

. i ® ™
- i ® ™
ELI 26053 Full Sheet 8-1/2x11 100 1 100/BX Same size as Avery® 5353™

Avery and the Avery product number are trademarks of Avery Dennison Corporation. S.P. Richards is not affiliated in any way with Avery Denni

Technical Support available at 1-866-349-1899 | 11




Elite Image is proud to introduce our latest evolvement in
technology. Elite Image now offers trade compliant (TAA)
sku’s compliant with federal agency guidelines. This

new manufacturing development provides government

agencies with a quality and cost effective product.

Trade Compliant Cartridges

Toner Cartridge OEM# Elite Item Page Yield
Hewlett Packard

LaserJet 5P, 5SMP, 6P, 6MP (VX Cartridge) C3903A ELI G70301 4,000
LaserJet 51, 6L, 3100 Series (AX Cartridge) C3906A ELl1 G70302 2,500
LaserJet 5Si, 55i MX, 8000 Series (WX Cartridge) C3909A ELI G70303 15,000
Laserlet 4, 4M, 4 Plus, 4M Plus, 5, 5M, 5N (EX Cartridge) 92298A ELI G70306 6,800
LaserJet 4000, 4050 Series High Yield C4127X ELI G70307 10,000
LaserJet 2100, 2200 Series C4096A ELI G70309 5,000
LaserJet 5000 Series C4129X ELI G70310 10,000
LaserJet 8100, 8150 Series C4182X ELIG70311 20,000

LaserJet 1200, 1220 C7115A ELI G70328 3,000

Laserlet 4200 01338A ELlI G75059 12,000
LaserJet 4300 Q1339A ELI G75060 18,000
LaserJet 9000 (C8543X ELI G75090 30,000
LaserJet 2300 series Q2610A ELI G75100 6,000
LaserJet 1012 - Black 02612A EL1 G75101 2,000
LaserJet 1300 Series 02613X ELI G75103 4,000

LaserJet 4500, 4550 Series-Black = CM9NA ' EIG75152 9000 000000
Laserlet 4500, 4550 Series-Cyan 0000000000000 (C419A 0@ |FNUG7Z513 00 6000 0
LaserJet 4500, 4550 Series - Magenta 0000000 C413A 0@ |FlG714 0 6000 0
LaserJet 4500, 4550 Series-Yellow  (C4194A  EG75155 6000 00000000

LaserJet 4, 4M, 4 Plus, 4M Plus, 5, 5M, 5N High Yield 92298X ELI G75157 11,000
Canon

LaserClass 5000, 7000 CANONEX2 ELI G70313 4,000
LaserClass L4000 CANONEFX3 ELI G70314 2,700
LaserClass [ 8500, 9500 CANONFX4 ELI G70315 4,000
Wide Format Ink

Hewlett Packard - See pages8-9

12 | Technical Support available at 1-866-349-1899




Laser Troubleshooting Tips

A step-by-step guide to solving common laser printing problems

’I Sometimes, simple machine maintenance tips can help correct a print problem that may be interpreted as cartridge problems in
error. To save you time, here are a few of the most common printer problems and the solution to them. If one of these maintenance
tips does not solve your printer problem, move to step2 listed below.

Extended cartridge print life*

When “LOW TONER" message is displayed, remove the cartridge from the printer and gently rock it
from side to side several times to redistribute the toner. Reinstall the cartridge to continue printing.
Note: Never turn the cartridge upside down.

Print density adjustments* .
You can select the lightness or darkness of a print by using the print density adjustment. Lighter Bt i -
print density setting will yield a greater number of printed pages. High print density settings | 1 i

will yield a lower number of printed pages. For selecting the print density, see the printer’'s manual.

To ensure good print *
Each time you install a newly purchased toner cartridge, you should use the printer-generated cleaning paper to clean the internal
parts of the printer. Follow the steps below to generate and use a page of cleaning paper to clean the inside of your printer.

1. Press the Menu key until”PRINT QUALITY MENU" appears.

2. Press the Item key until “CREATE CLEANING PAGE” appears.

3. Press the Select key to create the cleaning page.

4. Follow the instructions printed on the cleaning page to complete the cleaning process.
Note: In order for the cleaning page to work properly, print on copier grade paper (not bond or rough paper).
*All printers will vary. Please see your manual for further instructions.

2 If the above solutions don’t work, please call our Customer Service at 1-866-349-1899. One of our highly trained professionals will
provide one-on-one service to help pin point ad correct the problem. We are just a phone call away!

3 If we are not able to correct the problem over the phone, we will send you a replacement cartridge. If your problem resulted in a
service call, you will be requested to return the cartridge and/or copy of the receipt for the cartridge. You will also need to submit a
copy of the repair invoice signed by the certified technician stating the cause of damage was the result of the cartridge. Once
returned, we will quickly review and process your claim.

Inkjet Troubleshooting Tips
Some ink jet users may experience a few minor problems when inserting a new cartridge.
These issues are usually solved with ease.

Cartridge recognition- Print Quality-

* Unplug printer and wait 30 seconds before plugging it back +  Refer to your printer's User Guide to perform the cartridge

in to reset printer. Printers sometimes need to be reset once a
new cartridge is inserted.

« Remove all cartridges and confirm that the correct cartridge
has been inserted. Never force a cartridge into your printer if it
does not fit. Reinsert cartridges in the correct locations and
reset printer (above).

+ Remove all cartridges and inspect cartridges for damage to
the electrical contacts. If necessary, gently clean the electrical
contacts with a coffee filter or clean dry cloth to enhance
communication with the printer. Reinsert the cartridges and
reset the printer (above).

cleaning procedure (usually located in the printer driver).

All cartridges have the tendency for ink to dry on the nozzles
and this is the cleaning procedure recommended by the
printer's manufacturer.

Remove the cartridges and gently clean the nozzles by holding
the cartridge (nozzle down) on a lint-free cloth moistened with
bottled and distilled water. As the last resort, use a water
moistened paper towel. Remove any dried link on the surface
of the print head or nozzles. Reinsert the cartridges and reset
the printer (above).

Technical Support available at 1-866-349-1899 | 13




Recycle your ink jet and laser printer

’ cartridges with EnviroSmart!
ik

EnviroSmart Cartridge
Collection

EnviroSmart, an affiliate of Elite Image, is one of the largest independent recyclers
of ink jet an laser cartridges in the world. Headquartered in Rochester, New York,
EnviroSmart is part of a global recycling organization.

Every year, millions of reusable laser toner and ink jet cartridges end up in our
nation’s landfills. EnviroSmart collects these reusable materials and recycles them to
produce premium quality replacement products.

EnviroSmart is dedicated to pursuing a closed-loop solution of zero waste, for 100%
of the empty printer cartridges received through collection partners. EnviroSmart
intends to be the industry leader in environmental compliance, environmental
processes and environmental solutions for printer cartridge processing facilities. To
become a partner with EnviroSmart, visit us at www.envirosmart.com.

ite” ="
D »r
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EnviroSmart Dealer Collection Programs

Ink Jet Clean and Green Collection Program

+ Allink jet cartridges are currently accepted.*

« Competitive commissions follow market values and are revised on
a monthly basis.

+ Cartridges must be aggregated and returned via boxes (bags are
no longer provided or accepted).

Help protect our environment and keep recycling costs down. Order a free 13”
EnviroSmart Ink Jet Collection Box (RC13), capable of holding 50+ cartridges.

*Subject to change at any time per the terms of the program.

Laser Renewable Funds Collection Program (Option1)

« This program is based on the current, “Selective Take-Back Program”.

+ Competitive market-driven cartridge values revised on a monthly basis.

« Commissions are based on return method (boxes vs. pallets).

+ Only select cartridges accepted. Dealer must sort and submit the order for approval.
+ Penalties for non-acceptable cartridges may apply.*

+ Higher overall commissions.

*Per the terms of the program.

Laser Recycle to Renew Collection Program (Option 2)

+ This full-service recycling program available to SP Richards customers ON LY.
+ Dealer agrees to send back all laser cartridges.

+ No sorting is required of Dealer

+ Return-method based pricing (pallets only), revised on a monthly basis.

+ Lower overall commissions to cover added cost of processing.

+ Sales and collections performance reviewed quarterly by SP Richards and
EnviroSmart account teams to ensure that the account is self-sustaining
(i.e. What the Dealer returns is representative of the market mix and what
they purchased from SP Richards).

Please visit www.envirosmart.com to sign up.

Technical Support available at 1-866-349-1899 | 15




Your complete satisfaction is guaranteed on all our
remanufactured cartridges. We guarantee that your
remanufactured cartridge is free of defects in material
and workmanship, and is 100% compatible for the
machine for which it was engineered.We pledge to

resolve your problem or refund your money.

100% Quality Guarantee

In addition to providing a 100% satisfaction guarantee on your remanufactured

cartridge, we will cover any costs required to repair your machine should our
remanufactured cartridge cause damage. Our confidence in this product allows us
to make this claim. Should you incur a repair bill as a result of our remanufactured
cartridges, simply provide us with the bill and a signed statement from your service
technician detailing the cause of the damage. We will quickly review your claim.

SELLER HEREBY EXCLUDES ANY AND ALL OTHER REPRESENTATIONS AND
WARRANTIES, EXPRESS OR IMPLIED, AND EXPRESSLY EXCLUDES WARRANTIES AS TO
THE MERCHANTABILITY OF THESE GOODS OR THEIR FITNESS FOR ANY PARTICULAR
PURPOSE.

Seller shall not be liable for any incidental or consequential damages. All goods are
shipped upon condition that these terms be accepted by Buyer, if not, Buyer must
promptly return the goods and notify seller in writing. These terms supersede all
prior oral or written terms or representations and may be waived or modified only
by writing, signed by an officer of Seller.

Subject to certain conditions and limitations set forth in the guarantee provided
with each product.

gﬂlitew
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Be smart. Look good.
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The Total Imaging Solution

Be smart. Look good,
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